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§552.55

§552.55 Restrictions.

To maintain discipline; protect prop-
erty; and safeguard the health, morale,
and welfare of his personnel, the instal-
lation commander may impose reason-
able restrictions on the character and
conduct of commercial activities.
Members of the Armed Forces must not
be subjected to fraudulent, usurious, or
unethical business practices. Reason-
able and consistent standards must be
applied to each company and its agents
in their conduct of commercial trans-
actions on the installation.

§552.56 Licensing requirements.

To transact personal commercial
business on military installations in
the United States, its territories, and
the Commonwealth of Puerto Rico, in-
dividuals must present, on demand, to
the installation commander, or his des-
ignee, documentary evidence that the
company and its agents meet the li-
censing requirements of the State in
which the installation is located. They
must also meet any other applicable
regulatory requirements imposed by
civil authorities (Federal, State, coun-
ty, or municipality). For ease of ad-
ministration, the installation com-
mander will issue a temporary permit
to agents who meet these require-
ments.

§552.57 Authorization to solicit.

(a) Solicitation must be authorized
by the installation commander. A spe-
cific appointment must be made with
the individual and must be conducted
in family quarters or in other areas
designated by the installation com-
mander. Before issuing a permit to so-
licit, the commander will require and
review a statement of past employ-
ment. The commander will also deter-
mine, if practicable, whether the agent
is employed by a reputable firm.

(b) Certain companies seeking solici-
tation privileges on military installa-
tions may arrange personal demonstra-
tions of their products at social gath-
erings and advise potential customers
on their use. If these added services are
provided, even though the merchandise
sold by these companies is similar to
that stocked by the post exchange, the
installation commander may authorize
solicitation privileges. Requests for
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this type of solicitation privilege will
be coordinated with the local Army
and Air Force Exchange Service rep-
resentative. See paragraph 3-2, Army
Regulation 60-10.

§552.58 Other transactions.

Commercial transactions with other
than individuals (such as non-
appropriated fund activities) are re-
stricted to the office of the custodian
of the specific fund activity. Business
will be conducted during normal duty
hours.

§552.59 Granting solicitation privi-
leges.

(a) Authorizations (permits) to so-
licit on Army installations will be in
writing and will be valid for periods of
1 year or less.

(b) Particular caution must be taken
when granting solicitation permission.
The impression that permission is offi-
cial indorsement or that the Depart-
ment of the Army favors, sponsors, or
recommends the companies, agents, or
the policies offered for sale must not be
conveyed. As continuing policy, the
Department of the Army does not in-
dorse any seller or product.

§552.60 Supervision of on-post com-
mercial activities.

(a) General. (1) Installation com-
manders will ensure that all agents are
given equal opportunity for interviews,
by appointment, at the designated
areas.

(2) DOD personnel will not act in any
official or business capacity, either di-
rectly or indirectly, as liaison with
agents to arrange appointments.

(3) Home address of members of the
command or unit will not be given to
commercial enterprises or individuals
engaged in commercial solicitation, ex-
cept when required by Army Regula-
tion 340-17 and Army Regulation 340-21.
The written consent of the individual
must be obtained first.

(b) Hours and location for solicitation.
(1) Military personnel and their de-
pendents will be solicited individually,
by specific appointment, and at hours
designated by the installation com-
mander or his designee. Appointments
will not interfere with any military
duty. Door-to-door solicitation without
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